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PHUONG EA KAO Doc lap - Tw do - Hanh phuc
86: 402 /KH-UBND Ea Kao, ngay 30 thang 9 nam 2026
KE HOACH

Trién khai thi diém mo hinh “Thon/budén/khu pho sb tiéu biéu”
trén dia ban phwong Ea Kao

Cén cir K& hoach s6 10-KH/BCD ngay 18/9/2026 ciia Ban Chi dao phat trién
khoa hoc, cong ngh¢, doi moi sang tao va chuyén doi so tinh vé day manh trién
khai Phong trao “Binh dan hoc vu s6” trén dia ban tinh Pak Lak;

Cin ctr K& hoach s6 76/KH-UBND ngay 13/3/2026 cua UBND tinh vé trién
khai Phong trao “Binh dan hoc vu s6” nam 2026 trén dia ban tinh;

Can ctr Cong van sd 3861/SKHCN-CDS ngay 10/8/2026 ctia S& Khoa hoc
va Coéng nghé vé hudng din xay dung mé hinh “Cong dan sb tiéu biéu”,
“Thén/budn/khu phd sb tiéu biéu”;

Thuc hién Ké hoach sb 406/KH-UBND ngay 21/9/2026 ctia UBND tinh Dk
Lik vé trién khai thi diém 04 m6 hinh mau “Binh dan hoc vu s6” trén dia ban tinh
Pk Lak. UBND phuong Ea Kao ban hanh Ké hoach trién khai thi diém mé hinh
“Thén/budn/khu phd sd tiéu biéu” trén dia ban phuong véi nhitng ndi dung cu thé
nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Cu thé hoa nhiém vy ctia UBND tinh giao cho don vi phuong Ea Kao la
mot trong 03 dia phuong thi diém mo6 hinh “Thén/budn/khu phé s6 tiéu bidu”; ; dua
cong nghé s, k¥ nang sO t6i timg tang 16p nhan dan, h¢ gia dinh, thon, buon t6
dan pho; tao chuyén bién tich cuc, manh mé trong trién khai Phong trao “Binh dan
hoc vu so ’ trén dia ban phuong; tao moi trudng hoc tap s6, hd trg ngudi dan thuc
hién quyén, nghia vu ctia cong dan sb ngay tai cong dong dan cu.

- Nang cao chét lugng ha tAng so ky nang s6 va mirc do sir dung dich vu sO
thiét yéu; phat huy T6 Coéng nghé s cong dong lam luc lu’(mg nong cot theo
phuong thire “di timg ngd, gd ting nha, hudng dan timg ngudi”.

- Hinh thanh mo6 hinh c6 san pham, s6 li¢u va ho so minh chung cu thé dé
danh gid, dé nghi cong nhan va lam co s& nhan rong tai cac buon, t6 dan pho trén
dia ban phuong.

2. Yéu cau

- Thyc hién nghiém phwong chdm “6 r5”: rd nguoi, 18 viéc, rd thoi gian, 1o

trach nhiém, ro san pham rd thim quyén; ngudi ding dau co quan, don vi chiu
trach nhiém vé tién d0, chét luong nhiém vu dugce giao.
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- Gilr nguyén 04 nhom tiéu chi, 08 chi ticu, téng diém, cach tinh diém va
muc xEp lo‘ai theo B¢ ti€u chi ban he‘tnhvkém Cong van so6 3861/SKHCN-CDS;
khong ty di€u chinh ti€u chi hoac thang diém.

- Trién khai thyc chat, cong khai, cd sy dong thuan cua cip uy, Ban tu
quan/Tb trudng t6 dan phd, T6 Cong nghé sb cong dong va Nhan dan; bao dam an
toan thong tin, bao v¢ dir li€u ca nhan, khong thu thap hodc sao luu glay to' ca nhan
vuot qua nhu cau xac nhan két qua.

II. MUC TIEU CU THE

1. Xay dung md hinh diém Phong tréq “Binh dan hoc vu s6” chon thi diém
mo hinh “Thoén/budn/khu pho s6 ti€u bi€u” doi voi Buén AlE A.

o2 Tiép tuc trién khai xdy dung mo hinh “Céng dén sb tiéu biéu”, “Budn/té dan
pho s0 tiéu bicu” trén dia ban phuong.

3. Hoan thanh thi diém trién khai mé hinh trong thoi gian 04 thang, tir thang
9/2026 dén het thang 12/2026; t6 chire ty danh gia, hoan thién cac tiéu chi va phan
dau dat toi thiu muc x€p loai “Tiéu biéu” (hodc “Dat tiéu chi” doi voi mo hinh
“Thén/budn sb - ving déng bao dan toc thiéu s6”) theo B tiéu chi twong tng.

9 4 Mo hiph thi diém duoc to chirc danh gia, tham dinh két qua; hoan thanh
tong ket thi di€m trong thang 12/2026, lam co s¢ bao cao UBND tinh, S¢ Khoa
hoc va Cong nghé xem xét, cong nhan va quyét dinh vi¢c nhan rong cac mo hinh
phu hop trén dia ban tinh tir ndm 2027.

IV. NHIEM VU VA GIAI PHAP

1. Ra soat, lwa chon va cong bé dia ban diém

- Phong Vin hoa - Xa hoi chu tri ban hanh phicu ra soat; phdi hop Phong
Kinh té, Ha tﬁpg va DQ thi, Cong an phuong, Trung tim Phuc vu hanh chinh cong
va cac budn, t6 dan pho danh gid nhanh theo 04 nhom tiéu chi.

- Vi€c lua chon wu tién dia ban c6 Nha van hoa (Nha sinh hoat cong dong)

két ndi Internet, T6 Cong nghé s cong ddéng hoat dong tich cuc, dan cu dong
thuan va c6 kha ning hoan thién hd so minh ching trong thoi gian thi diém.

- Trinh Chu tich UBND phuong quyét dinh hodc thong bao dia ban diém;
cong khai két qua lua chon va t6 chirc ky cam két phoi hop gilra co quan thuong
true, Ban ty quan/T6 trudng t6 dan phd va T6 Cong nghé sd cong dong.

2. T6 chirc quan triét, tap huén va giao nhiém vu

- T6 chirc hoi nghi quan triét Ké hoach s6 406/KH-UBND, B¢ ti€u chi va Ké
hoach nay dén cap uy, Ban ty quan, T6 trudng to dan phd diém, toan thé T6 Cong
nghé sb cong dong, cac doan thé va luc luong hd tro.

- Phat tai liéu hudng dan, biéu miu ra soat, sd theo ddi hd tro, biéu tong hop
s0 li¢u va danh muc minh chirng; phan nhom phu trach ting cum dan cu, ting chi
ti€u va thiét 1ap dau moi bao cao.
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- T6 chirc tap huén thuc hanh VNelD, chir ky s6, dich vu cong truc tuyén,
tmg dung “Pak Lik S6”, k¥ ning an toan sb va phuong phap hudng din ngudi
dan. Hoan thanh trudce ngay 15/10/2026.

3. Hoan thién ha ting s6 tai dia ban thi diém

- Khao sat Nha van hoa (Nha sinh hoat cong ddng), chit luong song di dong,
duong truyén Internet, thiét bi tivi, may tinh, nguon dién va kha niang bo tri diém
ho trg; 1ap bién ban hién trang kém hinh anh.

- Phéi hop VNPT Dik Lék dé xuét xur ly ving 16m séng, nang chat lugng
két no1; huy dong hop phap nguon xa hoi héa dé bo sung wifi va thiét bi con thicu.

- Niém yét tén diém hd trg, lich hd tro, thong tin lién hé va ma QR dan toi
nhom Zalo/Tammi OA/Fanpage hodc tai li€éu huéng dan; duy tri két ndi, thiét bi
hoat dong On dinh trong thoi gian thi diém.

4. Piéu tra co sé va quan 1y so liéu

- Ban ty quan, T6 truong t6 dan phd phdi hop T6 Cong ngh¢ s6 cong dong

1ap danh sach h, s6 nhan khau thudc pham vi thong ké va s6 liéu nén cia timg chi
ti€u; hoan thanh trudc ngay 05/10/2026.

- Chi téng hop trang thai dat (chua dat) va sb lugng phuc vu chim diém;
khong Iuu anh can cude, tai khoan ngan hang, ma OTP, mat khau hodc dit liéu
nhay cam. Truong hop can x4c nhan, thuc hién truc tiép trén thiét bi cta nguoi dan
va lap biéu xac nhan tong hop.

- Phong Vin héa - Xa hoi quan 1y bd s0 liéu chung; ddi chiéu dinh ky véi
Cong an phuong, Trung tdm Phuc vu hanh chinh céng, don vi cung cap chit ky s6
va ung dung co lién quan.

5. Hb tro ngudi dan hoan thanh cac chi tiéu cong dan sb

- Cong an phuong hudng dan tai khoan VNeID mirc do 2 va tich hop dua 05
loai thong tin, gidy to thiét yéu theo Bo tidu chi; phdi hop hudng dan nhan dién lira
dao, bao v¢ dir li€u ca nhan va an toan thanh toan truc tuyen

- Trung tdm Phyc vu hanh chinh cong phéi hop Phong Van hoa - Xa hoi, nha
cung cap chit ky s6 t6 chuc cap, kich hoat va huéng dan st dung chir ky s6 dé thuc
hién tdi thiéu 01 dich vu s6 hodc thu tuc hanh chinh truc tuyén; hd trg ngudi dan
tra ctru, ndp ho so, thanh toan truc tuyén.

- Phong Vin hoa - X hoi va To6 Cong nghé sd cong dong huéng dan cai dit,
dang nhap, su dung “Dak Lak S6” va cac dich vu sd thlet yéu; uu tién ngudi cao
tudi, nguoi yéu k¥ ning s, ho con han ché diéu kién tiép can.

- T6 chitc theo nhom nho tai diém hd tro va dén timg ho; kiém tra kha ning
tu thao tac sau huong dan, tranh chay theo s6 lugt hoac chi cai dat hinh thuec.

6. Duy tri hoat dong ciia T6 Cong nghé so cong dong

- Phan cong thanh vién phuy trach dia ban, h¢ gia dinh va tung nhom ky
nang; cong khai lich tryc tai Nha van hoa (Nha sinh hoat cong dong).
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- Bao dam tong s6 budi c6 hd so minh chirng dat mirc theo B0 ti€u chi; moi
budi c6 ke hoach hodc thong bao, danh sach, biéu tong hop nguoi duoc ho trg, ndi
dung, két qua, hinh anh va bién ban xac nhan.

- Hang tuan tong hop s6 ho di tiép can, sé ngudi hoan thanh timg chi tiéu,
truong hop can hd tro tiép; chuyén Phong Vin hoa - X3 hoi trude 15 gio thir Sau
dé theo ddi, don doc.

7. Truyén thong va xy dung chinh quyén s6 cong dong

- Thiét 1ap hodc chuan hoa nhém Zalo/Tammi OA/Fanpage cong dong; ban
hanh quy tac quan tri, phan cong quan tri vién va bao dam thong tin chinh xéac, dung
tham quyén.

- Duy tri dang téi t6i thiéu 01 tin/bai/tudn vé chi truong, chinh sach, lich hd
trg, hudng dan ky nang so, dich vu cong truc tuyén, canh bao lua dao va guong
nguoi dan thyce hanh tot.

- Long ghép tuyén tmyén tai hop dan, sinh hoat doan thé, hé ‘ghéng truyfi:n
thanh va hoat dong cong dong; khuyén khich phuong thirc “nguoi biét huong dan
nguoi chua biét”.

8. Kiém tra, tw danh gia va hoan thién ho so

- T6 chirc kiém tra tién d¢ it nhat 02 dot: dot 1: truéc ngay 31/10/2026, dot 2
trude ngay 30/11/2026; thong bao rd ti€u chi con thi€u, nguoi chiu trach nhiém va
tho1 han khac phuc.

7 - Tt ngay 01/12/2026 dén ngay 10/12/2026, Phong Vian hoa - X@ hoi chu tri
t6 chuc ty cham diém theo dung cach tinh cua B9 tiéu chi; s6 ligu ty 1¢ phai xac
dinh that cu thé, chinh x4c va ngay chot.

_ - Hoan thién bao cao két qua, bang cham Qiém, danh muc minh ching va ho
so de nghi tham dinh trude ngay 15/12/2026; tiép thu y ki€n, hoan thién mé hinh
va phuc vu tham dinh, tong két trude ngay 27/12/2026.

(Co phu luc I kem theo)

V. KINH PHI THUC HIEN

Kinh phi thuc hién dugc b tri tir ngubn ngan sach nha nudc cho khoa hoc,
cong nghe, d01 moi sang tao, chuyén d6i sé va Phong trao “Binh dan hoc vu 86”
theo phan cap; ngudn xa 'hoi hoa, tai tro, hd tro hop phap cta doanh nghiép, to
chtrc, c4 nhan va cac ngudn hop phap khac. Viéc quan 1y, st dung va thanh quyét
toan kinh phi thuc hién theo dung quy dinh; khéng huy dong dong gop bit budc tir
Nhan dan.

VI. TO CHUC THUC HIEN
1. Phong Van hoéa - Xa hoi phuwong

La co quan thuong tryc, dau mbi tham muu UBND phuong chi dao trién
khai; chu tri ra soat, lva chon dia ban; huéng dan B¢ ti€u chi, bi€u mau, tuyén
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truyen tap huan quan 1y s6 liéu, hd so minh chumng; theo doi, don dbc, kiém tra, tu
cham diém, téng hop bio céo va tham muu hd so dé nghi tham dinh.

Puoc yéu ciu cac co quan, don vi va dja ban diém cung cip thong tin, sd
li¢u, minh chimg lién quan; kip thoi bdo cdo UBND phuong xir 1y ndi dung vuot
tham quyén.

Chu tri khao sat ha tang k¥ thuat, phdi hop doanh nghiép vién thong dé xuat
nang cao chit luong song, Internet, wifi va thiét bi tai diém hd tro; téng hop nhu
cau, tham muu giai phap va ngudn luc ding quy dinh; cung cip bién ban, hinh anh,
xac nhan hién trang va két qua khéc phuc.

3. Cong an phwong

Cht tri huéng dan VNelD muc d6 2, tich hop 05 loai thong tin, gidy to thiét
yeu theo B¢ tiéu chi; tuyén truyen k¥ niang an toan sb, phong chong Itra ddo; cung
cap sd liéu tong hop, x4c nhan két qua theo quy dinh, khong chuyén giao dit liéu ca
nhan trai phap luat.

4. Trung tam Phuc vu hanh chinh cong phudong

Chu tri huong dan dich vu cong truc tuyen thanh toan truc tuyen va sir dung
chit ky s6; phdi hop don vi cung cap chir ky so t churc cac budi hd tro; thong ké so
nguoi da s dung chir ky s6 hodc phat sinh giao dich/thao tac dich vu s6 dé phuc
vu cham diém.

5. Van phong HDND va UBND phuwong

Phoi hgp béo dam dieu kién chi dao, diéu hanh, phat hanh vin ban; theo ddi
nhiém vy dugc giao trén hé thong; phoi hgp cung cap thong tin, tuyén truyén trén
Trang thong tin di¢n tir.

6. Phong Kinh té, Ha ting va Do thi phuong

~ Tham muu b tri, huéng dan sir dung, thanh qu}(ét toan kinh phi theo phan
cap va kha nang can doi; ki€m soat ndi dung chi, nguon xa hoi hoa va ho so tai
chinh theo quy dinh.

7. Pé nghi Uy ban MTTQ Viét Nam va céc to6 chirc chinh trj - xa hoi
phuong

Phdi hop tuyén truyén, van dong doan vién, hoi vién va Nhan dan; huy dong

doan vién thanh nién, hoi vién c6 ky ning sb tham gia hudng dan truc tiép; giam
sat tinh cong khai, thuc chat va phan anh nhu cau ctia nguoi dan.

8. Ban tuy quian Buén Alé A

Chiu trach nhiém tai dia ban vé tuyén truyen lap danh sach ho va sO lidu
nén, bd tri dia diém, huy dong nguoi dan, ph01 hop t6 chiic cac budi hd tro, xac
nhan két qua va bao quan hd so; duoc diéu pho1 luc lugng tai chd trong pham vi
nhiém vy, kip thoi bao cao ndi dung vuot tham quyén.

9. T6 Cong nghé sé cong dong Budn Alé A
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La luc luong nong cdt truc tiép “di timg ngd, gd ting nha, huéng dan timg
nguoi”; phan cong thanh vién theo hg, cum dan cu; ghi chép s6 hd trg, cap nhat
tién d6, thu thap minh chimg hop 1¢, duy tri diém hd tro va nhom Zalo/Tammi
OA/Fanpage; tuyét d6i khong yéu cau hodc luu giit mat khau, ma OTP va dir liéu
c4 nhan khong can thiét.

10. Cac doanh nghiép vién thong, cong nghé so

Dé nghi phdi hop khao sat, xtr 1y ving 1dm séng, nang cao chat luong két
noi; ho tro ha tang, thi€t bi, goi cude, chit ky so, k¥ thuat vién va tai liéu huong
dan theo kha nang, bao dam ding quy dinh va cong khai.

(co phuc luc Il kem theo)
VII. CHE PQ THONG TIN, BAO CAO

- T6 Cong nghé s6 cong dong va Ban tir quan/To truong t6 dan phd diém giri
bao cao nhanh hang tuan trude 15 gio ngay thit Sdu vé Phong Van hoa - Xa hdi;
bao cdo phai néu so liéu Ity ké, minh ching ma1, kho khan va kién nghi.

- Céc co quan, don vi chu tri nhiém vu gtri két qua va minh chimg theo méc
tai Phu luc II; chiu trach nhi¢m vé tinh chinh x4c, day du va kha nang ki€ém chiing
cua so licu.

- Phong Vin hoéa - X4 hoi tong hop, tham muu UBND phudng bao cdo S
Khoa hoc va Cong nghé; truong hop phat sinh khé khan vugt tham quyén, bdo cao
ngay UBND phuong xem xét, dé€ nghi cap c6 tham quyén hudng dan.

(Co phu luc 111 kem theo)

Trén ddy 1a K& hoach trién khai thi diém mé hinh “Thén, budn, khu phd sd
tiéu biéu” trén dia ban phuong Ea Kao. Dé nghi cac co quan, don vi, Ban tu quan
budn, T6 trudong to dan phd va To Cong nghé sd cong dong nghiém tic trién khai
thuc hién. Trong qua trinh thyc hién, néu c6 khé khan, vuong mac, phan anh Vé
UBND phuong (qua Phong Van hoa - Xa hoi) dé tong hop, xem xét, giai quyét
hozc bao céo cap co thim quyén./.

Noi nhin: CHU TICH
- S6 KHCN (b/c); ——

- CT, cac PCT UBND phudng;

- Nhu muyc I'V;

- Cac budn, to dan phd; T6 CNSCPD;
- Luu: VT, VHXH (A).

D6 Pic Ha
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1.2

II.1

1.2

I1.3

III.1

Tiéu chi, cach tinh

Ty 1¢ Nha van hoa (Nha sinh hoat
cong dong) co wifi mien phi va tivi,
may tinh. Diem = ty 1¢ (%) x 15.

Ty 18 ho gia dinh co thiét bj thong
minh va két noi Internet. Biém = ty
1€ (%) x 15.

Ty 1¢ nguoi dén hoan thanh tich hop
05 loai thong tin thi€t yéu trén
VNelD. biém =ty 1€ (%) x 10.

Ty 1€ nguoi déan c6 va str dung chir
ky s6 dé thyuc hién dich vu s6/TTHC
truc tuyen. Piém = ty 1€ (%) x 10.

Ty }é ngu(‘yi gién cai dat, st glung
“Pak Lak S6” va dich vu so thiét
yeu khac. biem =ty 1€ (%) x 10.

Truc tiép hd tro ngudi dan tich hop
05 loai thong tin va thyc hién TTHC
duoc mién, giam phi theo Nghi
quyét s6 66.22/2026/NQ-CP. Xép
hang ty 18 gitra cac dia ban thi diém:
15/10/5/0 diém.

Piem
toi da

15

10

10

10

PHU LUCI

Muc tiéu trién
khai

100%; dat 15
diem

>95%; du kién
>14,25 diém

>80%; du kién >8
diém

>60%; du kién >6
diém

>80%; du kién >8
diém

Pat ty 1€ cao nhét
c6 thé; phan dau
15 diém

Pon vi dau moi

Phong Van hoa -
Xa hoi

B;a ban diém;
To CNSCb

Cong an phuong

Trung tam
PVHCC

Phong Van hoa -
Xa hoi

Cong an; Trung
tam PVHCC; To
CNSCb

BANG THEO DOI BOQ TIEU CHi VA HO SO MINH CHUNG
Jeo Ké hoach s6 402 /KH-UBND ngay 30 /9/2026 ciia UBND phirong Ea Kao)

Ho so, tai liéu minh chirng t6i thiéu

Bién ban khao sat; anh toan canh, wifi, thiét bi; xac nhan
két noi/kiém tra hoat dong; ho so trang bi hodc ho trg
(néu co).

Danh sach ho/bleu khao sat co ky xac nhan; bang tong
hop tir sb, mau sb; phuwong phap va ngay chét sb lidu.

S liéu tong hop dugc xac nhan; danh sach trang thai
dat/chua dat hodc phiéu xac nhan; nhat ky ho trg. Khong
luu ban sao giay to, ma truy cap.

Théng ké tir hé théng/nha cung cp; danh sach hoic biéu
xac nhan nguoi da st dung; minh chimg giao dich dugc
che thong tin nhay cam.

S liéu tmg dung (néu co); biéu x4c nhan cia Té
CNSCD/UBND phuong; anh hoat dong; bang téng hop
tir s6, mau so.

K& hoach/lich hd tro; danh sach/biéu tong hop ngudi
duoc ho trg; két qua theo tirng ndi dung; xac nhén cua co
quan dau moi; anh hoat dong.
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V.1

Tiéu chi, cach tinh

Duy tri diém hd tro dinh ky: tir 12
budi/nam trg 1én 15 diém; 8 dén
dudi 12 budi 10 diém; 4 dén dudi 8
bubi 5 diém; dudi 4 budi hoic khong
c¢6 minh ching 0 diém.

Co Fanpage hodc nhém Zalo thuong
xuyén tuyén truyén chu truong,
chinh sach, huéng dan k¥ ning s6 va
an toan thong tin.

Xép loai: tir 90 diém tré 1én “Xuit
sic”; tir 80 dén dudi 90 diém
“Tjéu biéu”; dudi 80 diém “Chua
dat”.

DPiém
toi da

15

10

100

Muc tiéu trién
khai

Tong cong >12
budi trong nam
2026; dat 15 diém

Co va hoat dong
thudng xuyén; dat
10 diém

Ti thiéu 80
diém; phan dau
>90 diem

Pon vi dau moi

T6 CNSCP; dia
ban diém

D;a ban diém;
To CNSCb

Phong VHXH

HO so, tai liéu minh ching toi thiéu

Lich hd tro; l")iénvbén hoic phiéu hoat d~©ng tung budi;
danh sach/bicu tong hop ngudi duge ho trg; anh co ngay,
dia diém; bang tong hop du >12 buoi.

Quyét dinh/phan céng quan tri; duong din hoic ma QR;
anh trang/nh6ém va bai dang; lich st ndi dung; quy tac
quan tri.

Bang ty chim diém; bao cao két qua; danh muc
minh chirng danh so, lién ket tirng tiéu chi; bién ban
hop tw danh gia.
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Nhiém vu, viéc phai lam

Thong bao don vi trién khai thi
diem

T6 chure hoi nghi quan BJ ti€u chi,
K& hoach cua phuong va giao
nhiém vu

Khao sat song, Internet, wifi,
tivi/may tinh va di€m ho tro

Hoan thién wifi mién phi, thiét bi
va di€u kién hoat dong tai di€ém ho
tro

Lap s0 li€éu nén vé hg, nguoi dan
va hién trang tung chi tiéu

Tap hun T6o CNSCD vé VNelD,
chit ky s6, DVCTT, Bk Lak S6
va an toan so

PHU LUC II

PHAN CONG NHIEM VU THEO PHUONG CHAM 6 RO

Don vi chu tri

Phong Véan hoa -
Xa hoi

Phong Van hoa -
Xa hoi

Phong Van hoa -
Xa hoi

Phong Van hoa -
Xa hoi

Trudng ban ty
quan/To truong
TDP diém

Phong Van hoa -
Xa hoi

Pon vi phdi hop

Phong KT,HT&DT;
Cong an; Trung tam
PVHCC; cac buon,
TDP

Dia ban diém; T(X)W
CNSCD; doan thé

Doanh nghiép vién
thong; dia ban diém

Doanhv nghi¢p; dia
ban diém

T6 CNSCP; Cong an
phuong; Phong
VHXH

Cong an phuong;
Trung tam PVHCC;
doanh nghiép vién
thong

Thoi gian

Trude 30/9/2026

Trude 30/9/2026

30/9-05/10/2026

Truge 15/10/2026;
duy tri dén 22/12

Trudc
05/10/2026

Trudc
15/10/2026

theo Ké hoach s6 402 /KH-UBND ngay 30 /9/2026 ciia UBND phirong Ea Kao)

Trach nhi¢ém, tham
quyén

Chu tri tong hop; dé
xuat Chu tich UBND
phuong lya chon

Chi dao, két luan; giao
nhiém vy, thoi han va
ché d6 bao cao

Chu tri khao sat; dé xuat
giai phap trong thim
quyén, bao cdo ndi dung
vuot tham quyén

Diéu phdi k thuat;
tham muu nguon lyc
ding quy dinh

TO churc ra soat tai dia
ban; xac nhan so liéu;
bao vé dir liéu ca nhan

Ban hanh chuong trinh,
huy dong giang vién,
ki€ém tra két qua

San pham dau ra

Phiéu ra soat; bang so
sanh; to trinh/dé xuat

Hoi nghi; tai li¢u; danh
sach; bién ban/két luan

Bién ban hi¢n trang; anh;
so do; phuong an khac
phuc

Piém hd tro hoat dong;
x4c nhan két ndi; anh
thiét b

Danh sach/biéu tong hop
s6 liéu nén c6 ky xac
nhan

Tai liéu; danh sach; anh;
bién ban; 100% thélnh
vién duogc tap huan



Stt

10

11

12

13

14

Nhiém vu, viéc phai lam

Huong dan tich hop 05 loai thong
tin, gidy to thiét yéu trén VNelD

Cép/kich’ hoat, huéng dan st dung
chit ky so va thyc hién DVCTT

Hudng dan cai dit, dang nhép va
sur dung “Dak Lik S&” va dich vu

s thiét yéu

Duy tri diém hd trg va té chirc du

s0 buoi theo B9 tiéu chi

Thiét 1ap/chuén hoa va duy tri
nhém Zalo hoac Fanpage cong

dong

Kiém tra tién do dot 1 va yéu cau

khic phuc

Kiém tra tién do dot 2, chdt sb lidu

phuc vu ty danh gia

Tu danh gia, cham diém va hoan
thién danh myc minh ching

Don vi chu tri
Cong an phuong

Trung tdm
PVHCC phuong

Phong Van hoa -
Xa hoi

T6 CNSCD dia
ban diém

T4 truong TDP
diem

Phong Van hoa -
Xa hoi

Phong Van hoa -
Xa hoi

Phong Van hoa -
Xa hoi
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Pon vi phdi hop

T6 CNSCD; dja ban
diém

T CNSCP; doanh
nghi¢p vien thong

T CNSCP; doanh
nghiép vién thong;
doan thé

Ban tu quan/T6
truong TDP; doan the

T6 CNSCD; Phong
VHXH

T6 cong tac; don vi
chu tri chi tiéu

T6 cong tac; dia ban
diem

Céc co quan, don vi;
dia ban diém

Thoi gian

05/10-30/11/2026

05/10-30/11/2026

05/10-30/11/2026

Hing tudn; hoan
thanh trude
30/11/2026

Trude 05/10; duy
tri thuong xuyén

Trudc
31/10/2026

Trudce
30/11/2026

01/12-10/12/2026

Trach nhi¢m, thim
quyén

T chirc hd tro, xac
nhan so6 li¢u tong hop
theo quy dinh

Diéu phdi diém hd tro;
xac nhan giao dich/thao
tac

Hudng dan nghiép vu;
phén cong luc luong;
dbi chiéu két qua

Phan cong thanh vién,
t0 chirc ho trg, 1ap ho
so tung buodi

Quan tri ndi dung; go
bo thong tin sai, xau
ddc; bao cao vi pham

Két luan kiém tra; an
dinh nguoi va han khac
phuc

Chi dao chét dir liéu;
xu ly ndi dung thude
tham quyén

T6 chue dbi chiéu; yéu
cau bd sung; chiu trach
nhi¢m phuong phép tinh

San pham dau ra

S liéu nguoi dat; biéu
xac nhan; nhat ky ho trg

Danh sach/s liéu nguoi
st dung; minh ching
thong ké

SO ligu nguoi str dung;
phi€u/biéu xac nhan; anh
hoat dong

Téng cong it nhat 12 bién
ban/bd anh/danh sach
trong nam 2026

Link/QR; quyét dinh
phan cong quan tri; anh
chup tin bai

Bién ban/thong bao két
luan; danh muc viéc phai
khac phuc

Bién ban; bang tién d6 08
chi tiéu; so liéu chot so
bd

Bang chdm diém 100

diem; danh muc va bd
minh ching



Stt

15

16

Nhiém vu, viéc phai lam

Phé duyét bao cao két qua va giri
ho so dé nghi tham dinh

Don vi chu tri

UBND phuong

11

Pon vi phdi hop

Phong VHXH; Van
phong HDND va
UBND

Phuc vu thim dinh, hoan thién mo Phong Van hoa -  Dia ban diém; cac

hinh va tong két

Xa hoi

don vi

Thoi gian

Trudc
15/12/2026

15/12-27/12/2026

Trach nhi¢m, thim
quyén

Ky béo c4o, van ban dé
nghi; chiu trach nhiém
két qua cua dia phuong

Diéu phdi giai trinh, b6
sung minh ching; chi
dao tong két

San pham dau ra

Bao c4o; van ban dé
nghi; ho so gui S&
KHCN

H6 so bo sung; bao cao
hoan thién; hdi nghi/tin
tong két
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o PHULUCHI
BIEU THEO DOI TIEN PQ VA CHE PQ BAO CAO

1. Théong tin dia ban diém

TEN DUOI/O AAN PRG: ...t
Toéng s6 hO: oo, : tong s6 nguoi thude pham vi thdng K&: ...,
Trudng ban tu quén/Té truong TDP: ..o ; dién thoai: ..ocvvvveeeeeen.
TO trudng TO CNSCD: ... : dién thoai: ....oocvveeeeeeene..
DA GIEIN O 0O .ot s e e e ee et et e e ee e e s s eee e eee s neeeeen

2. Bing bao c4o nhanh hing tuin

Ty 1€ Ghi chu/minh

S6 dau Phat sinh
) (%) chirng

ky tuan Lay ke

STT Noi dung theo doi

HOo c6 thiét bi thong minh

! va Internet

) Nguoi tich hop du 05 thong
tin trén VNelD

3 Nguoi da s dung chir ky sd
cho dich vu s6/TTHC

4 Ngu:(‘wi st dung “D;‘ik Lék
S6”/dich vu s0 thiét yéu

5 qut nguoi dugce hd tro truc
tiép
S6 bubi hd tro co day du

6 . .
minh ching

; S6 tin/bai trén
Zalo/Fanpage

g | Khokhan can UBND
phuong xur ly

3. Nguyén tac xac dinh va bao vé€ so liéu

- Moi ty 1€ phai ghi 10 tir s6, mau s0, pham vi doi tugng, nguon va ngay chot so liéu;
s0 li¢u bdo cdo sau phai giai trinh khi gidm hoac chénh Iéch so véi bao cao trude.

- Nguoi 1ap biu, nguoi xac nhan va thu truéng don vi chiu trach nhiém veé tinh chinh
xac cua so liéu, ho so minh chiing thudc pham vi dugc giao.
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